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Abstract
Learning difficulties refer to challenges or obstacles that hinder
students' academic petformance. These difficulties can arise due to
both internal and external factors. Islamic counseling services play
a crucial role in addressing these challenges by offering support
that promotes students' well-being and academic progress. In
educational institutions such as schools and wadrasah, counseling
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Revised May 21, 2024 (counselees) in overcoming personal, social, academic, and careet-
Accepted June 20, 2024 related issues. This study employs a descriptive method within

the framework of library research to explore how learning
difficulties can be mitigated through counseling. The findings

Keywords: Services, Islamic indicate that learning difficulties can be effectively addressed
connseling, Students, Learning through three forms of counseling services: individual, group, and
Diffionlties classical services. Individual services involve one-on-one support

between the counselor and the student, group services target
small groups of students, while classical services address larger
groups in a classroom setting. Islamic counseling emphasizes a
gentle, compassionate approach in communication, allowing the
counselor to touch the deeper conscience of the client. The
guiding principle of Islamic counseling is to encourage mutual
supportt in doing well and promoting righteousness.

INTRODUCTION
Counseling is the process of assisting with counseling interviews conducted by a qualified

expert (called a counselor) for individuals experiencing difficulties (referred to as clients),
ultimately guiding them toward resolving their problems (Fradinata et al., 2023; Husni, 2017;
Sitorus, 2023). Counseling involves support from skilled professionals to individuals in need
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of help. As such, counseling is crucial in human life. Syamsu Yusuf and Juntika Nurihsan describe
counseling as a helpful relationship, where assistance refers to the effort to help others grow in
their desired direction, solve the problems they face, and navigate life crises (Malfi et al., 2023;
Mufidah et al., 2020).

The counselot's role is to create conditions that foster the growth and development
of the client (Baen et al., 2024; Nurmalasari & Erdiantoro, 2020). In Arabic, the term for
counseling is a/Irsad, which etymologically means a/Huda (guidance) and ad-Dalalah
(direction). The term a/-Irsad appears in the Qur'an, for example in Surah al-Kahf (18:17) and
Surah al-Jin (72:2), emphasizing that Allah guides humanity to the path of truth. This shows that
Islam inherently encompasses values of counseling, as Allah is the ultimate guide for His
creation.

Counseling has vatious roles in schools, #adrasah, and other institutions. One of its primary
functions is curative, offering a healing role. Counseling in schools aims to help students with
personal, social, academic, and career-related problems (Casmini & Hasanah, 2024; Habsy et al.,
2023). In this context, counseling serves to resolve issues that hinder personal development and
self-actualization. Among these issues, learning difficulties faced by students are particularly
significant and can be addressed using counseling approaches in schools and wadrasah.

Learning is a key aspect of counseling in schools because it is the core activity of
education. Learning is a mental and psychological activity that occurs through active
interactions and results in change. When students do not experience effective learning, the
desired outcomes are not achieved optimally. Learning is a continuous process, emphasized
for students engaged in educational activities at school or madrasah. Psychologically,
learning is an internal process, and while the resulting change is not visible immediately, it
manifests in areas such as attitudes, motor and sensory intelligence, and psychological states
(Maulina et al., 2024).

However, not all students achieve optimal learning outcomes. Many expetience
difficulties that lead to learning failure. Prayitno notes that these failures are not always due to
low intelligence or capability, but can result from external factors, especially in the school
environment. For instance, students may fail because they do not receive adequate
guidance to solve their learning problems (Prayitno & Setyowati, 2020). Schools must
address learning difficulties by providing effective counseling services. These learning
difficulties, which hinder academic success, need to be identified and resolved through
appropriate interventions.

Based on the above, several research questions arise: What are learning difficulties? What
factors contribute to them? How are learning difficulties identified? What types of Islamic
counseling services can be provided to address these challenges? This study on "Islamic
Counseling Services for Students with Learning Difficulties" aims to explore these questions.
By answering these questions, the research seeks to offer insights into both the nature of
learning difficulties and the counseling services that can be applied in educational settings.

METHODS

This study employs a library research methodology, also known as literary research,
combined with descriptive analysis. After collecting the relevant data, the next step involves
data analysis to draw accurate and meaningful conclusions. To ensure precision in analyzing
the data, content analysis techniques are applied (Arafeh, 2016; Lockhart et al., 2022; Neuendorf,
2019; Renz et al., 2018)(Al-Azizi et al., 2024). Content analysis is a method used to deeply
examine the substance of written or printed
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information, particularly in mass media. This technique allows for the analysis of all forms of
information related to the research variables, providing a comprehensive understanding of
the subject matter (Parry et al., 2014; Snelson, 2016).

RESULT AND DISCUSSION

Learning difficulties represent a complex issue that can affect students across all ability
levels. In this context, the term "identification" refers to efforts to thoroughly recognize the
problems or phenomena contributing to students' learning difficulties. Identification
involves carefully recognizing symptoms that may indicate learning challenges (Hyman et al.,
2020; Murray et al., 2016). This process parallels the diagnostic procedures employed by medical
professionals, as guidance and counseling teachers must first diagnose students' learning
difficulties before determining appropriate intervention strategies. The initial step in this
process can involve the use of the Problem Uncovering Tool (AUM), enabling guidance and
counseling teachers to identify student problems without requiring students to articulate these
issues directly.

The diagnostic procedure proposed by Azevedo, (2015) is among the well-
established methods for identifying learning difficulties. This procedure includes classroom
observations to identify deviant behaviors, assessments of students’ vision and hearing,
interviews with parents or guardians, and the administration of diagnostic tests in specific skill
areas. Intelligence (IQ) tests are also commonly used to diagnose learning difficulties, particulatly
for students suspected of having below-average abilities (Febriani et al., 2023; Salavera et al.,
2017).

Grigorenko et al., (2020) emphasizes that learning difficulties are not exclusive to students
with low abilities; they can also affect those with average to high capabilities. This indicates that
learning difficulties are not solely an academic concern for students with low grades but can
occur at various educational levels. Prayitno & Setyowati, (2020) refers to these challenges as
"learning problems," which can manifest in various forms, including academic delays, suboptimal
acceleration in learning, and lack of motivation. Furthermore, negative attitudes and habits
detrimental to academic performance, such as procrastination or aversion to teachers, can
significantly impact student success.

The factors contributing to learning difficulties can be categorized into internal and
external factors. Internal factors include physical and psycho-physical disorders, which may
manifest as cognitive, affective, or psychomotor challenges (Handayani et al., 2018; Harsono &
Hastuti, 2017; Khilmiyah & Wiyono, 2021). External factors encompass conditions within
the family, community, and school environments that do not support students’ learning
efforts. For instance, discordant family relationships, impoverished living conditions, and
inadequate educational resources can exacerbate students’ learning difficulties (Fitri & Idris,
2019). Additionally, specific psychological syndromes, such as dyslexia (difficulty reading),
dysgraphia (difficulty writing), and dyscalculia (difficulty with mathematics), can impede the
learning process, even among students with normal or above-average 1Q potential.

Guidance and counseling services play a crucial role in addressing learning
difficulties. These services encompass individual, group, and classical counseling
approaches. According to Sardjono et al., (2021), individual services provide students with
direct, face-to-face interaction with a guidance and counseling teacher or counselor, allowing them
to discuss their problems personally and receive tailored advice. Group setvices, conducted with
small to large groups, enable students with similar challenges to share experiences and receive
support from their peers, fostering a
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collaborative approach to problem-solving. Emphasizes the significance of group dynamics in
this context, as members can assist and encourage one another in overcoming learning
obstacles (Nelson & Squires, 2017).

In addition to individual and group services, classical guidance approaches can
efficiently provide information and orientation to students, particularly in settings with large
student populations. Through classical services, guidance and counseling teachers can quickly
identify students needing additional support. In classroom settings, teachers can present relevant
materials on effective learning strategies, motivation, and social issues, encouraging students to
voice their concerns and facilitating the identification of learning difficulties.

In the context of Islamic education, counseling services hold significant added value.
As Casmini & Hasanah, (2024); Mardani, (2019) explains, Islamic counseling encompasses
not only knowledge transfer but also value transmission. Counseling rooted in the Quran
principles, emphasizing compassion and patience, underscores the importance of fostering
gentle and wise communication between counselors and students. Verses from Surah Al-
Maidah (5:2) and Al-Ashr (103:3) highlight the significance of mutual support and patience,
foundational principles in Islamic counseling services. Consequently, students experiencing
learning difficulties receive not only academic support but also guidance in internalizing moral and
religious values that can enhance their motivation to learn.

Addressing learning difficulties involves a multi-step process that begins with data
collection, followed by diagnosis, prognosis, and intervention. Data collection methods may
include home visits, analysis of students’ work, case studies, and diagnostic tests. Once data is
gathered, counselors can assess the severity of the difficulties and identify contributing factors.
In certain instances, collaboration with specialists, such as psychologists or medical
professionals, may be necessary for a more comprehensive intervention (Dodson et al., 2022;
Monaco et al., 2021). Prognosis entails planning specific support programs, which may include
individual guidance, group interventions, or remedial assistance in particular subjects. The
interventions employed can vary based on student needs, incorporating psychoeducational,
neuropsychological, behavioral, or cognitive models (Engkizar et al., 2018; Maputra et al., 2020).

Evaluation constitutes a critical final step in assessing the effectiveness of the
implemented interventions. This evaluation should encompass not only outcome
measurements but also potential re-diagnosis and adjustments to the intervention plan if
required. Following these systematic steps, counselors can effectively identify, analyze, and
address students' learning difficulties, facilitating academic and personal development.

CONCLUSION

Effective identification of learning difficulties is crucial for counselors and guidance
teachers to address the various obstacles students face in their academic journey. These
difficulties can arise from both internal factors, such as physical and psycho-physical
conditions, and external factors, including family and community dynamics. To resolve
these issues, a comprehensive approach involving individual, group, and classical counseling
services is essential. Individual services cater to personal needs, group setvices foster peer
support, and classical services efficiently reach larger student populations. Furthermore,
Islamic counseling principles emphasize compassionate communication and mutual support,
enabling counselors to connect with students on a deeper level and promoting a collaborative
effort toward personal growth and academic success.

Diniyyah Jurnal 29
Vol. 11, No. 1, pp. 26-32, 2024



Islamic Counseling Services for Students with Learning Difficulties

REFERENCES

Arafeh, S. (2016). Curriculum mapping in higher education: a case study and proposed
content scope and sequence mapping tool. Journal of Further and Higher Education, 40(5),
585—611. https://doi.org/10.1080/0309877X.2014.1000278

Azevedo, R. (2015). Defining and Measuring Engagement and Learning in Science:
Conceptual, Theoretical, Methodological, and Analytical Issues. Educational
Psychologist, 50(1), 84-94. https://doi.org/10.1080/00461520.2015.1004069

Baen, S. A, Lilis, L., & Marjo, H. K. (2024). Peran Konselor Dalam Pasar Kerja Di
Provinsi Sulawesi Barat. Jurnal Mahasiswa BK An-Nur : Berbeda, Bermakna, Mulia, 10(1),
180. https://doi.org/10.31602/jmbkan.v10i1.13224

Casmini, C., & Hasanah, E. (2024). Professional and Personality Competency in
Prophetic Counseling: A Phenomenological Study of School Counselors.
International  Journal — of  Islamic  Educational — Psychology, — 5(1),  21-42.
https://doi.org/10.18196/ijiep.v5i1.20651

Dodson, K. H., Baugh, D., Roland, A., Edmonds, S., & York, H. P. (2022). The
Peugeot Center Model and Mentoring Explored through a Case Study of the
Design and Installation of a Potable Water System in Guatemala with ADICAY.
Adpances mn Engineering Eduncation, 10(1).
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85126826030&partnerID=40&md5=d5c72f3tb83f40c3469c540118d04edb

Engkizar, E., Alfurqan, A., Murniyetti, M., & Muliati, I. (2018). Behavior and Factors
Causing Plagiarism Among Undergraduate Students in Accomplishing The
Coursework on Religion Education Subject. Khalifa: Journal of Islamic Education, 1(1), 98.
https://doi.org/10.24036/kjie.v1i1.8

Febriani, A., Wiza, R., & Adlin Binti Wan Aminudin, W. S. (2023). Profile Analysis of
Gifted Student Selection in Excellent Schools in Indonesia. International Journal of
Multidisciplinary ~ Research — of  Higher — Education, 6(4), 188-195.
https://doi.otg/10.24036/ijmurhica.v4i4.161

Fitri, N., & Idris, M. (2019). Nilai Pendidikan Islam dalam Qur’an Surah Lugman Ayat 1-
19: Tinjavan Kognitif, Afektif, dan Psikomotorik. A-Musannif, 1(1), 32-46.
https://doi.otg/10.56324/al-musannif.v1il.17

Fradinata, S. A., Mudjiran, & Dina Sukma. (2023). Keterampilan Dasar Konselor
Dalam Melakukan Konseling Individu. Jumal 1imu Pendidikan Dan Sosial, 2(2), 119—
128. https://doi.org/10.58540/jipsi.v2i2.238

Grigorenko, E. L., Compton, D. L., Fuchs, L. S., Wagner, R. K., Willcutt, E. G., &
Fletcher, J. M. (2020). Understanding, educating, and supporting children with
specific learning disabilities: 50 years of science and practice. American Psychologist,
75(1), 37. https:/ /psycnet.apa.org/doi/10.1037 /amp0000452

Habsy, B. A., Shidqah, S. B., Amali, A. N., & Fadhilla, I. N. (2023). Lingkungan Positif
dalam Mendukung Pembelajaran. Tsaqofab, 4(1), 211-216.
https://doi.org/10.58578/tsaqofah.v4i1.2162

Handayani, 1., Mukhaiyar, M., & Syarif, H. (2018). The Cognitive, Affective, and
Psychomotor Domain on English Lesson Plan in School Based Curriculum.
International ~ Journal ~ of Multidisciplinary  Research of Higher Education, 1(1), 32-44.
https://doi.otg/https://doi.org/10.24036 /ijmurhica.v1i1.15

Harsono, & Hastuti, S. (2017). Bagaimana pendidikan karakter diselenggarakan di
sekolah. Jurnal Pendidikan Linm Sosial, 27(1), 1-10.
https://doi.org/10.2317 /jpis.v27i1.5113

Husni, M. (2017). Layanan Konseling Individual Remaja, Pendekatan Behaviorisme.
Al-Ibrah, 2(2), 55-78.
https://doi.otg/https://ejournal.stital.ac.id /index.php/alibrah /article /view /30

Hyman, S. L., Levy, S. E., Myers, S. M., Kuo, D. Z., Apkon, S., Davidson, L. F,
Ellerbeck, K. A., Foster, J. E. A., Noritz, G. H., Leppert, M. O., Saunders, B. S.,
Stille, C., Yin, L., Weitzman, C. C.,; Childers, D. O., Levine, J. M., Peralta-

Diniyyah Jurnal 30
Vol. 11, No. 1, pp. 26-32, 2024


https://doi.org/10.1080/0309877X.2014.1000278
https://doi.org/10.1080/00461520.2015.1004069
https://doi.org/10.31602/jmbkan.v10i1.13224
https://doi.org/10.18196/ijiep.v5i1.20651
https://www.scopus.com/inward/record.uri?eid=2-s2.0-85126826030&partnerID=40&md5=d5c72f3fb83f40c3469c540118d04edb
https://www.scopus.com/inward/record.uri?eid=2-s2.0-85126826030&partnerID=40&md5=d5c72f3fb83f40c3469c540118d04edb
https://doi.org/10.24036/kjie.v1i1.8
https://doi.org/10.24036/ijmurhica.v4i4.161
https://doi.org/10.56324/al-musannif.v1i1.17
https://doi.org/10.58540/jipsi.v2i2.238
https://psycnet.apa.org/doi/10.1037/amp0000452
https://doi.org/10.58578/tsaqofah.v4i1.2162
https://doi.org/10.2317/jpis.v27i1.5113

Rahman, T., Afrianto, A., Ifnaldi, I.

Carcelen, A. M., Poon, J. K., Smith, P. J., ... Bridgemohan, C. (2020).
Identification, Evaluation, and Management of Children With Autism Spectrum
Disordet. Pediatrics, 145(1). https://doi.org/10.1542/peds.2019-3447

Khilmiyah, A., & Wiyono, G. (2021). Emotional and social intelligence assessment
model for student character reinforcement. International Journal of Educational
Management, 35(4), 789—-802. https://doi.org/10.1108 /IJEM-02-2020-0046

Lockhart, K., Meyer, M. S., & Crutchfield, K. (2022). A Content Analysis of Selected
State Plans for Gifted and Talented Education. Journal of Advanced Academics, 33(1), 3—42.
https://doi.org/10.1177/1932202X211026240

Malfi, F., Kenedi, G., Afnibar, & Ulfatmi. (2023). Fungsi Konseling Traumatik Untuk
Pengetasan Trauma. Jumal Review Pendidikan Dan  Pengajaran, 6(4), 3255-32062.
https://doi.otg/10.31004/jtpp.v6i4.22576

Maputra, Y., Syafril, S., Wekke, L. S,, Juli, S., Anggreiny, N., Sarry, S. M., & Engkizar. (2020).
Building Family’s Social Resilience through Batobo Culture: A community environment
proposal.  IOP  Conference  Series:  Earth —and — Environmental ~ Science, 469(1), 012062,
https://doi.org/10.1088/1755-1315/469/1/012062

Mardani, M. (2019). Pengembangan Kecerdasan Emosional Siswa di Sekolah Dasar
Melalui Penanaman Pendidikan Karakter. Awdragogi:  Jurnal Pendidikan Islam Dan
Manajemen Pendidikan Istam, 1(3), 344-3506.
https://doi.org/10.55115/ edukasi.v1i2.918

Maulina, N., Sawitri, H., & Nadira, C. S. (2024). Penyuluhan Kesiapan, Edukasi dan
Pendampingan Praktek Cuci Tangan Pakai Sabun pada Siswa SDN 10
Lhokseumawe.  Awxilinm — :  Jurnal — Pengabdian — Kesehatan, — 2(2),  42.
https://doi.org/10.29103/auxilium.v2i2.18214

Monaco, A., Casteig Blanco, A., Cobain, M., Costa, E., Guldemond, N., Hancock, C,,
Onder, G., Pecorelli, S., Silva, M., Tournoy, J., Trevisan, C., Votta, M.,
Yfantopoulos, J., Yghemonos, S., Clay, V., Mondello Malvestiti, ., De Schaetzen, K.,
Sykara, G., & Donde, S. (2021). The role of collaborative, multistakeholder
partnerships in reshaping the health management of patients with
noncommunicable diseases during and after the COVID-19 pandemic. Aging
Clinical and Experimental Research, 33(10), 2899-2907.
https://doi.org/10.1007/s40520-021-01922-y

Mufidah, E. F.; Saloka, R., & Isya, W. (2020). Inner Child : Dalam Pandangan
Konseling. Prosiding Seminar & Lokakarya Nasional Bimbingan Dan Konseling, 1(2), 76—83.
https://doi.org/10.1234 /pdabkin.v1i2.87

Murray, A. M., Toussaint, A., Althaus, A., & Loéwe, B. (2016). The challenge of
diagnosing non-specific, functional, and somatoform disorders: A systematic
review of barriers to diagnosis in primary care. Journal of Psychosomatic Research, 80(2), 1—
10. https://doi.org/10.1016/j.jpsychores.2015.11.002

Nelson, T., & Squires, V. (2017). Addressing Complex Challenges through Adaptive
Leadership: A Promising Approach to Collaborative Problem Solving. Journal of
Leadership Education, 16(4), 111-123. https:/ /doi.org/10.12806/V16/14/T2

Neuendorf, K. A. (2019). Content analysis and thematic analysis. In Advanced Research
Methods Sor Applied Psychology (Pp. 211-223).
https://doi.org/10.4324/9781315517971-21

Nurmalasari, Y., & Erdiantoro, R. (2020). Perencanaan Dan Keputusan Karier:
Konsep Krusial Dalam Layanan Bk Karier. QUANTA: Jurnal Kajian Bimbingan Dan

Konseling Dalam Pendidikan, 4(1), 44-51.
https://doi.org/10.22460/ q.v4i1p44-51.1709

Parry, K., Mumford, M. D., Bower, I, & Watts, L. L. (2014). Qualitative and
historiometric methods in leadership research: A review of the first 25years of
The  Leadership  Quarterly.  Leadership — Quarterly, — 25(1),  132-151.
https://doi.otg/10.1016/j.leaqua.2013.11.006

Prayitno, G., & Setyowati, R. (2020). The Existence of Sharia Supervisory Board in

Diniyyah Jurnal 3 1
Vol. 11, No. 1, pp. 26-32, 2024


https://doi.org/10.1542/peds.2019-3447
https://doi.org/10.1108/IJEM-02-2020-0046
https://doi.org/10.1177/1932202X211026240
https://doi.org/10.31004/jrpp.v6i4.22576
https://doi.org/10.1088/1755-1315/469/1/012062
https://doi.org/10.55115/edukasi.v1i2.918
https://doi.org/10.29103/auxilium.v2i2.18214
https://doi.org/10.1007/s40520-021-01922-y
https://doi.org/10.1234/pdabkin.v1i2.87
https://doi.org/10.1016/j.jpsychores.2015.11.002
https://doi.org/10.12806/V16/I4/T2
https://doi.org/10.4324/9781315517971-21
https://doi.org/10.22460/q.v4i1p44-51.1709
https://doi.org/10.1016/j.leaqua.2013.11.006

Islamic Counseling Services for Students with Learning Difficulties

Sharia Fintech: Legal Basis and Problematic in Indonesia. Syariah: Jurnal Hukum Dan
Pemikiran, 20(2), 135. https://doi.org/10.18592/sjhp.v20i2.4060

Renz, S. M., Carrington, J. M., & Badger, T. A. (2018). Two Strategies for Qualitative
Content Analysis: An Intramethod Approach to Triangulation. Qualitative Health
Research, 28(5), 824-831. https://doi.org/10.1177/1049732317753586

Salavera, C., Usan, P., & Jarie, L. (2017). Emotional intelligence and social skills on self-
efficacy in Secondary Education students. Are there gender differences? Journal

o Adolescence, 60, 39-46.

https://doi.org/10.1016/j.adolescence.2017.07.009

Sardjono, W., Pujadi, T., Sukardi, S., Rahmasari, A., & Selviyanti, E. (2021).
Dissemination of sustainable development goals through knowledge
management systems utilization. ICIC Express Letters, 15(8), 877-8806.
https://doi.org/10.24507 /icicel.15.08.877

Sitorus, M. W. (2023). Konseling Individu Dalam Meningkatkan Kepercayaan Diri
Siswa Korban Kekerasan Di Madrasah Ibtidaiyah Al -Afkari. MUDABBIR Journal
Reserch and — Edncation Studies, 1(1),  32-37.
https://doi.org/10.56832/mudabbir.v1il.4

Snelson, C. L. (2016). Qualitative and mixed methods social media research: A review of
the  literature.  International — Jowrnal — of — Qualitative — Methods, — 15(1).
https://doi.otg/10.1177/1609406915624574

Copyright holder :
© Rahman, T., Afrianto, A., Ifnaldi, I.

First publication right:
Diniyyah Jurnal

This article is licensed under:

CC-BY-SA

Diniyyah Jurnal 32
Vol. 11, No. 1, pp. 26-32, 2024


https://doi.org/10.18592/sjhp.v20i2.4060
https://doi.org/10.1177/1049732317753586
https://doi.org/10.1016/j.adolescence.2017.07.009
https://doi.org/10.24507/icicel.15.08.877
https://doi.org/10.56832/mudabbir.v1i1.4
https://doi.org/10.1177/1609406915624574

